
Residence Inn by Marriott – West Orange 
107 Prospect Avenue, West Orange, NJ 07052 
(973)669-4700/ (862)335-3031

Group Policies and Procedures 

Method of Reservations: Reservations will be made by individual attendees directly with Marriott Reservations at 1 (800) 

331-3131, hotel main number, Group Reservation Link, or at www.residenceinnwestorange.com. Each guest is

responsible for room and tax. All reservations must be accompanied by a first night room and tax deposit or guaranteed

with a major credit card. The Hotel will not hold any reservations unless secured by one of the above methods.

Cut Off Date: Three weeks prior to your event, unused rooms will be released back into the hotel’s inventory no later 

than 12 noon for general sale. 

Rooms Attrition: Hotel is relying on your group’s room night commitment. A loss will be incurred by the hotel if your 

actual usage is less than 80% of the room night commitment. If your actual usage is less than 80%, you will agree to pay, 

as liquidated damages and not as a penalty, the difference between 80% of the room night commitment and your actual 

usage, multiplied by the average group room rate, plus applicable taxes. 

Compliance with the Law: This agreement is subject to all applicable federal, state, and local laws, including health and 

safety codes, alcoholic beverage control laws, ADA laws, federal anti-terrorism laws and regulations, and the like. Hotel and 

the group agree to cooperate with each other to ensure compliance with such laws. 

Dispute Resolution: In the event of dispute resolution, the non-prevailing party will pay the other’s costs and attorney’s 

fees. 

Room and Rate Information: Hotel room rates are subject to applicable state and local taxes (currently 14.625%) in 

effect at the time of check-out 

- Check-in time: 4pm on the day of arrival

- Check-out time: 12pm on the day of departure

- We cannot guarantee early check-ins or late check-outs

- Though rooms are reserved in advance, we are not able to guarantee specific room locations in the hotel

- The discounted group rate will not be honored for reservations made after the “Cut Off Date”. Rooms are sold

based on the availability.

- Rewards Certificates and special rates (AAA, Senior Discount, Government & Military, etc.) will not be

counted towards your group block

Miscellaneous: 

- Group rooms will not be guaranteed or held until a contract is signed and a credit card supplied by the
"Contract return date" is received

- Requests for additional reservations are on a space available basis and not guaranteed
- Requests for group block status may be made by contacting the Sales Department or Group Housing Solutions
- When the hotel obtains group capacity, a discounted rate is no longer offered 

http://www.residenceinnwestorange.com/



